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These are just a few recent 
comments received on the 
Customer Satisfaction Survey 
cards we send out after 
emergency responses. We ask 
for feedback on our response, 
care and performance, and for 
over five years more than 94% 
of respondents have rated our 
overall service as ”Excellent”. I’m 
very proud of these reflections 
of the compassion, courage and 
competence our responders 
show our community every day.
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A MESSAGE FROM THE CHIEF

Learn CPR. Get the APP. 
Save a Life.

Nearly 1,000 people die 
every day in the U.S. from 
Sudden Cardiac Arrest. 

The PulsePoint app  
empowers everyday  
citizens to provide  

life-saving assistance.  
pulsepoint.org

“Thank you so much! I truly 
appreciated the quick and 
calm response. Everyone was 
so kind and respectful.”
“All of you dear folks saved 
my life! Thank you all forever! 
You are all in my prayers! ”
“Everyone who came to help 
that day were compassionate, 
helpful and attentive in a very 
professional manner. They 
were all wonderful! “
“If I could give you a higher 
score, I certainly would. ”

I’m also very pleased to share that Fire District 8 recently received clean Accountability and 
Financial Statement audits covering years 2017 & 2018 from the Office of the Washington State 
Auditor. Biennial audits evaluate the integrity of District financial statements, internal controls and 
compliance with state and federal laws. These most recent audits add to the District’s lengthy 
record of clean audits; a credit to staff and particularly Administrative Assistant Carol Trescott. 
The District is audited every two years, with these most recent audits covering the period from 
January 1, 2017, through December 31, 2018.

We are very appreciative of your support.  If you have any questions or suggestions about how we 
can serve you better, please feel free to e-mail me at tnielsen@scfd8.org, or give me a call either 
at the office (509) 926-6699 or at home (509) 370-9801. 

In just two minutes, a fire can 
become life-threatening. In five 
minutes, a residence can be 
engulfed in flames.
Facts About Fires
• Fire is FAST! In less than 30 

seconds a small flame can turn 
into a major fire.

• Fire is HOT! Room 
temperatures in a fire can be 
100 degrees at floor level and 
rise to 600 degrees at eye level. 
Inhaling this super-hot air will 
scorch your lungs and melt 
clothes to your skin.

• Fire is DARK! Fire starts bright, 
but quickly produces black 
smoke and complete darkness.

• Fire is DEADLY! Fire produces 
poisonous gases. Asphyxiation 
is the leading cause of fire 
deaths, exceeding burns by a 
three-to-one ratio.

Install and Maintain Smoke 
Alarms
A working smoke alarm 
significantly increases your 
chances of surviving a deadly 
home fire.
• Install both ionization 

AND photoelectric smoke 
alarms, OR dual sensor 
smoke alarms, which 
contain both ionization 
and photoelectric smoke 
sensors.

• Test batteries monthly.
• Replace batteries at least 

once a year (except non-
replaceable 10-year lithium 
batteries).

• Install smoke alarms on 
every level of your home.

• Replace the entire smoke 
alarm unit every 8-10 
years or according to 
manufacturer’s instructions.

• Never disable a smoke alarm 
while cooking – it can be a 
deadly mistake.

• Smoke alarms are available for 
people with access or functional 
needs. Contact Spokane 
County Fire District 8 for more 
information.

Home Fires — What You Need to Know 
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Would you like to receive the Fire 8 Flyer 
and other correspondence via email?  
Send your name and email address to  
admin@scfd8.org to join our mailing list.

SANTA IS COMING TO TOWN

Santa Claus and Your Firefighters Could Be Coming 
to Your Neighborhood Soon!
Santa Claus is coming December 10 - 21 and 
he’s temporarily trading in his sleigh for a 
big red fire engine! Listen and watch for 
the Jolly Old Elf as he rides through your 
neighborhood along with your District 8 
firefighters. He’ll be passing out candy 
canes and greeting children young and old. 
For a complete schedule of Santa’s visits,  
go to scfd8.org or find us on Glympse.   

Our fire stations have community 
rooms that you can use for your 
neighborhood association meeting  
or event.  
Rooms are equipped with media presentation 
equipment, tables and chairs. Bathroom facilities 
and kitchens are available, too.

Please contact SCFD8 via  
email admin@scfd8.org  
for details. 

SCFD8 COMMUNITY ROOMS

DID YOU 
KNOW? 

FACTS ABOUT SAFELY HEATING YOUR HOME
Did you know:
• Heating equipment is the second cause of home fires but the 

highest number of home fire deaths.
• Heating equipment is involved in 1 in every 7 reported home 

fires and 1 in every 5 home fire deaths.

• Keep anything that can burn at least 
3 feet away from any heat source like 
fireplaces, wood stoves, radiators or 
space heaters.

For more information on how to prevent 
winter fires, visit usfa.fema.gov/winter 
and nfpa.org/winter.

CLOSE BEFORE YOU DOZE: A closed door provides a 
layer of protection between you and a fire, which is especially 
important at night when family members may be vulnerable with 
little time to react.

OUR 20TH YEAR! 


